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Some people simply
» gt s v e st S need an accessible

smbas

— website. Accessible

websites are easier
and faster to use

Quick & easy tips to make
accessible websites

Graphs & charts. Summarize or usa the longdesc attributa.

Images and animations. Use the alt atiributs to dascribe the

IMCGLERE GRSt AT Scripts, applets & plug-ins. Provide altemative content

in case active fealures are inaccessible or unsupported.
Image maps. Use client-side MAP and text for hotspots.

Multimedia. Provide captioning and transcripts of audio, Frames. Use NOFRAMES and meaningful tithes.
and descriptions of video.

Tables. Maka line-by-line reading sensible. Summarise.
Hypertext links. Usa text that makes sense when read out

of context. For axample, avoid "click hera”.
Check your work. Validate. Use tools, checklist and

L _ . _ guidelines at hittp:/fwww.w3.org/ TRAWCAG20Y
Page organisation. Use headings, lists and consistont

structure. Usa Cascading Style Sheets (CSS) for layout and
style where possibla.

For complete Guidelines / Checklist: www.w3.org/WAI
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For more information visit
http://hub.eaccessplus.eu

All kinds of customers are looking for
Acccessible Tourism information that
can help them choose and

enjoy YOUR destination

Is your website attractive
to all your customers?

Provide accessibility information

Gather objactiva and reliabla accessibility information for
Venues, accommodation, attractions, transport and other
tourism servicas, using an accredited accassibilty audit
pariner whera possible.

Publish accessibility information routinely in your
mainstream marksting.

Includa access as part of every promotion, whether it about
evants, special offers or things to do. Accass information
should always be present.

Greate an easly identifiable button or section on your Homa
Paga for *Accessible Tourism” information.
(Do not bury the information in a deap level of the sita).

Includa user-ganerated contant such as testimonisls, phofos
and perhaps videos which show disabled peopie and others
with access requirements enjoying tha servicas you offer.

tatiitink

on your Tourism Website

Provida downloadabla documents with summarias of
accassibility information whera possibla.

Usa alternative accessibile formats, .0. audio baoks and videa
guidas, to gat your information out to all customars.

Have a dedicated help-fina for anquiries about accass, with
trained staff that are awara of tha neads of customers with
accass raquiraments.

Sot up social madia inks on your websita 50 that customars can
bookmark, share and recommend you to others.

Soak out access guide books, mobie apps, biogs and websites
that refer to your destination, region or locality and link to these
from your websita. This will anable visitors to find accessible
things to do and incraasa the chancas that thay will

choosa to vist.
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Transport &
ticketing

Tips for selecting and installing
a self-service terminal

Position of terminal must allow adequate accass for
visitors with mobility and sensory restrictions

Seraan and controls must ba reachabla, clsarly visibla
and usabls, aiso for short paopla and parsonssaated
in a whaelchair

Labels and instructions in large, legible forts,
with audio support

Raisod keys and butions ara easier to find and use for
paopla with low vision

Icons and screan taxt must ba karga snough for low.
vision usars fo sea

Usa clear, unambiguous taxt. Keep instructions simpia.

‘Shad the screen from sun or electric light to avoid reflections

battr eIt

Accessible Self-Service
> Smart Devices

Tourism,
travel and
cultural
information

...make all tourists’ lives easier

Tips for Audio and Video-Guides
and other smart devices

Alanyard is good for users who cannot hold the devica

A plug-in headsat gives betier audio and is easier for users
who cannot hald the device

Buttons should ba large, with ciear, raisad symbols and
markings for paople with low vision

Tha display, if any, should hava high resolution and high
contrast for people with low vision
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